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January 27, 2009
To Whom It May Concern:

Ben Perove was hired as an On-Site Support Contractor for our company in July 2008.
Ben has played a vital part in the success of our company, thoroughly tackling all of his
assignments with dedication and perseverance.

Ben’s role in the company is to manage our internal network, external web server, and
provide technical support for our team members both in the office and abroad. He
successfully supports staff members around the world, ensuring constant networking
capabilities for all of our team members.

His ability to think outside the box and his attention to detail contributes to the overall
success of the company. Last minute support requests are handled seamlessly and his
kind and professional interactions with our clients and vendors foster respect for the
entire team.

Ben is a take-charge person who is able to present creative ideas and communicate the
benefits in an encouraging, positive manner. His friendly, upbeat personality is
reassuring and calming to rest of the team.

| highly recommend Ben Perove. He is an incredible team player and we are lucky to
have him.

Sincerely,
TN
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Nancy Portner

Director of Marketing and Communications
Além International Management



